RG-CS5020 V3. XX




copyright © 2024 a Jd A

- SO 't yMbpy=AKj ey MAAGEAM &s @ " &= gk IR\
e ¥ Mo eH =~ &TH NT &= 1::by7r
e B N — -
RULDICHER RUTIC ~> .. ...
g 5 TH GANAD %z w & AN G
b %o

06 @3 BWUHA®D %0 Fgqb %l * Rs EADK 0D

GA CUGF B Ond-o6MZpbyTas] GEM 1 &cAaw 9 " & FPB ONG:= ¢! i
jpud CA&ET, hen TaDb@®lht aJAM adspgkjYyM ~a& ~ @ " a3
a6 A3z ey MMs A T G i ® WBAgGM3UKET Avarl aJdAXj ™ B o)
TAET YMMSA T1 G MMsSA T8y N 16 GuomT|T 6YyMH &3 4
QY n 5 OFTMSA TX éT|a G+ AT MsA T0M G Gkt adA
i HTYy M v

2f By "A&THsSt 1 &enkhj hQ " A dAN3Dp=OYyM " &daw” GEr i
Ma& ¢ 1k V1 ¢ 05

£ qK AmAET "YM GJdApA" £€qHT6T3 Tak . ' 1 HXj. 3¢gnkHxu=®

8 «1 £gABAOIUCY _ay M T &Y~ @3



a4 AN hAJd1T X https://www.ruijie.com.cn

aJAhAL1TONBHYV g x https://www.ruijie.com.cn/fw/

os i A 'ONnJ x https://wind.ruijie.com.cn/

aAdNT7*24h0 T i 'O 2 x hitps://ocs.ruijie.com.cn

ad AN 7*24h'H 'On 54 X 4008-111-000

adNeeONTovqan :: Ox hitps://www.ruijie.com.cn/special/fwi/tool/xryf/

aJAH "HYmr 34 x 4008111000@ruijie.com.cn

adANas HYmr 34 x doc@ruijie.com.cn

aonsyyn n :: OAPP &

1.

W TRY " %0Or “pHA YAZ - fY@ig AL PR %OWEY Obi X

W

~ G"HA"'YM p M t HAHL Z FY%1 3UX"  @JAd Yv@% Y |1e, od
Gk €k

A



/
/fw/
https://wind.ruijie.com.cn/
https://ocs.ruijie.com.cn/
/special/fw/tool/xryf/
mailto:4008111000@ruijie.com.cn
mailto:doc@ruijie.com.cn

@ /

ggart "B " 3UehfBzN o 1%&1 3 T MZkéval vyzU Q@h

Bv W

3.
SXRPPHYL AL % t T h &Qd2wWiQ
MeWe 1A L1 ZEp t©v  ik: 3 WAA

M GA t L 4azZE p t @ 1 GhZE¥: 3

R 3 s:onw GuMh INoN:ONH=vh § EOIAGIVT . 1§ 2
1daaz 6 x| > tie* 151 TkKo sH 204
204w t@WAA J12044azZzG p ! h k™ "HA Gy J

stone Q@ 3 Awn ot 1T AT T ADOBEAAR 1 i

AATT 63 . 1@Qq &4 :ronw 1Y Ww 9 W Ad0

hAagr @i Lo p TG, h100v-240Ve g1 ¢ T Nf B

A N2O& aVaRspt b = T 21 34 & V&REAbL Y

I+rf  Xn 1 X06&20 H

nofyYwpr B T"AH ~ 9aAA39

o

AT Ty U Hi NeBT' " AWK~ sT x204 &4 Qqu y

SEAUWFBR|*W AL duwot & £qo K| FB
G

ise 200aa

Aypr B ¢

AT OBiF









TEIERR S TN 36

T7 "ET 371 oottt 37
TTLUEF 3 G oot 37
T.7.2 "EF 3 "I 8 oottt 38

T8 ATl oot 39
781 AG oo 39
7.8.2  TATI I ettt 39

7.9 1] 8 U 3 71 oottt bRttt 39
791 7] J @ U3 G oottt 39
AT T - T T TSR 39





https://baike.m.hbshengran.com/item/%E7%94%B5%E6%BA%90%E7%AE%A1%E7%90%86/1190367
https://baike.m.hbshengran.com/item/%E7%94%B5%E6%BA%90%E7%AE%A1%E7%90%86/1190367

¢ q s:0ONH kA

e 8*64GB DDR4e p CPU(
e 16*64GB DDR4e 2 CPU(

16A

2AUSB2.0
2R




ronH Kk od

448mmx729.8mmx87.8mme j 9 4 &




TG ¢q sronH ok oJ

1.3
1.3.1

1-2

1-3

1 UsB T30 USB {1 b |%ol U

. Y20 XA aw
2 2 ¢ Y & Power Button(
Y20 XA R
. ~ YID'Y X AID& wIDi
3 IDY € UID Button(




TG ¢q 2onH Kk d
LED
X — " x dEAdQQe
sX— " xAER
3Asxs L WOV @
No axsd 1€ W1
Health LED Y 3" 6 'Y~ < 34 axvdA* W
sxMATz: S4 S5 G316 vA* W Hi bt WA T3A
GaANe &1 S4 S50 3YI 6
1.3.2
1-4
1. LOM 1&2 2 USR.__ 3 QCP.. . 4. Mamt __ 5 VGRA_.. A PCIFSInt_ . 7 PowerlN

1-5

1 LOM1&2 — RJ5' x 1 E

2 UsB T QY ti A1 b %t U
3 ocP 2221 VOCPL £d3epj HYL

4 Mgmte BMCk 1 % 2Aanont it b YiooM

5 VGA 1721 VVGAI T v Q0

6 PCle Slote PCIe'Ef & R 172G x/lex Al

7 Power INe 2 ¢ VAL 1221 VM Le ACC20 14

1.4

RG-CS5020: Onw 1~ J,

“&RS £1ke255] a359|  SATA/SAS © . 0




TG ¢q 2onH Kk d

% si b— 12ARygz! 1

1.5

151

YA ®b ALEDY" ¢1 ° .| mActive’Y" ¢ > Locate/ERRY” o1 bi g A~ X

1-6
Active’Y™ ¢ w41 ° p° LEDY" <1 Locate/ERRY” ¢ ° /m ° 2 LEDY 41 I BAY ¢
' Gwpr ! @ . TA@' 6 7 WSATAISAS C ToY ol

1-6 SAS/SATA

Active Locate/ERR
_ L sT. "1 Te* Wi ~e BMCWEB s

8 s ] RO W® < 3 on s "

! iepyaaepq®
15 W3 s TA* WnpQQ ° * W' 6
15 & s TA* WOQQ * W' 8
1° W3 ‘W3 " hwy * W' 6
15 ° & 1Hz "Ap RAID4 p _ * W' 6
15 W3 & 4Hz oNG® a " Q
; . /Er Storclid & smartctliT vs7. “Tepgya
r W3 W3 o s

€Epw




22 ONH K

—
o
o™

o]

152

1-7

b 204G * Wheéd* Wi 51 290 We

5 nAC ——
17 W3 A T8i20* W * W' 6
17 & 1Hz W oTAT 0T W * W' 6
1°  #2Hz *vActivate-Standby¥#A * W' 6

THwWe ' Wi %WenAC [s72047:G B
A® W3 2 sT % &d27¢* W

We o T QD O We

153



—
o

1-8

s2onk G

{083}

5 nAAN 1
Link/ACT LED 17 W3 QAN
I ) ®QQe
W3 ' w1Gbps
e b Y g1 5T 44 i
1G> & 15 W ' 1 100Mbps
3 P e b Y ¢3HAAN] 151
s ' % 10Mbps AN JYt
Speed LED .
17 W3 ' % 10Gbps
10Gx £ W3 % 1Gbps
s L
100Mbps/10Mbps
1-9 BMC

5 nAAN 1
Link/ACT LED 17 W3 AN
1° & ®'00e e b Y el 5T A4 i
] e b Y s3HAN] 1 sT
a” W3 ' = 1Gbps IA Jye
Speed LED 1Ga A& 17 W3 ' % 100Mbps
3 ' w10Mbps




Fonw G el
2.1.1
gEront G = A& YA®bi BWGA X
N:OoOn® G p199 | % 1 7

dN':On® ®Jlp »oig Al h d y d:ront13Y AJ4+uan
Ni:Onw @dJp =~ 20 GHg A



TG ¢q sonv G o

G [AZ » i 0
2.2.1
i QAG :Oonw 3T TeE %b o A 20 ML BEih [ %s H o1 X 3G [ A

s WH {71y % 0
2.2.2
%3 N A wWe oAl @ 2 @BHAM 1 & A Ky j m: 0.84

ORI ONY Qas AT dN:oOnw mG 1 G " etlL — ®@ hoEM 1 Q@ 3'Q

R " As ND, 63T N @M

R "9 As ND, & 76T N GM

pbn @0 e ¢ ND, 1217 A GM
sonH kT — R I Ko —n, 7 t %1 o oo o T BlL Q&Y hEM o
1 XNAgox 11/, EOR*& “A4T7T" N "W "M | »Hi 476 W NM M " 50
nw Giolal wp /T M — T A® 1 @3Y ° B

2.2.3 /

®3 ronv* WTAXa TAT mvui Ao AY h@Eoys »y

b A QIzxj¥ToOy/»y odBEy:r 1 NhM ¢ &'Qq
[227 My U7 BANL aANd] T Re Al DM L, 0T WP KN
[ M»y Hi Ado Q' T hwAGA Jd w—0
feaw BEHeoVt i k™ Fd 21 mkirOnw Gy 2
20y Giyi i ht N1 g@ap Yi E:OnH@E dzz Hilk &¢ TA mu

&':OnH MOy »y G 9 1 X
oy x 5t ~35t g
M >y X 20%RH~80%RHe 1| J

o

1.5m 0.4m
2.2.4
ani G zuk Tg2an p yith & 2 I £ Ri el j7100ipging M
>y 3 HOE T "7 & 2 1 jHhé&e tmurdah k™ & 3@ Anjang 3 A
E obi ¥
2-1
an4De 4D ET0.5uml 4 /m2 v3.5010"6

10



1G ¢q sonk G 083"
an4De 4D E "5uml 4 /m?2 v3.5010M4
anv L CAS @ AMM oA A9 BED prCORIE @ 9 ROKkFhRhT R
ap AZ Bodk oyebx™ P Pt TP oM T BEHKUL T Y 6bi X
2-2
mg/m3 mg/m3
T oD 0.2 1.5
P 0.006 0.03
oD 0.04 0.15
o 0.05 0.15
o 0.01 0.3
30
2.2.5
T B svAT Ut MA! @i "7 B Ti who 3 17 Y otisg o, O
01 “ 51 G NL@H sf 11 XiQh W "HisTAYB
Gai s
Arrlow to 3 1= 2 tX isie, E ' J@Dom Ae WAID wn'H hM
z 3 €k
A
21 §
AGE 2371 A4 T A NGMA i My= bl gd4’ T 46 i svl Wit
Y20vas3s 1 Gus4 @i g7 Ht @  202i skM Ada 1 t =6 A 0
2. kis
L2 Tk 6 0WHi s1 YOXR is <Llwisg gé¢=swhAH 2Wva
i é46”" 1 g@ANT 90 1§02 o210 11 svD p ¢ Tz 01 s
2.2.6
i wi3 T "ya, dLywhAr T Ti whBEivy a9y

MEDV/A nNnEOEE >24WhH0A

11




TG ¢q sonv G o

d:OonH TAswB dmdT L @i g Ja is JTr1X6! i’ R
TAI"A42Amd AmI M zy L

0 H n3 R GUA |

2.2.7

eg:onv M T AT niHT Awm M2 ot AmE T K'T MT 8'Qq nai
0 AX
3 11s54m253Y Bi
3 FLloogaseandemss” Bi
RSOWADOGE T Q1! @& RO I MT VIO H
2.2.8
n N:onwG p 14 T 1 opTAII 3 Q@iT TYX
S OnK @R, A3 Bl 5 @M @ £3': 0N+ AEQsa
&':ONHs O Qs AL TQssni xx A#he BQsd T . M ol Ax Ao AR

b %p QAdE hie ND®IScm@EM 1. 36 2 @QaM &4 N:On® G pl19v )
% 11 p=of TEsAI O @N:ON r WOIpw @W i p Ais Nt & G

M
1 3TAs " B o Qav A
1 3TAY z2kdi1 i 2"H::0n"3TG T O
1 3TAY G Bi s
2.3
b't+ A" N:On"G p 11 . 1TYT@if T

Er AN GIY | % ]
1991 % 1 tLH83AdI e o W 465mm

T gwl1 | % 1 7 Yo

12



—
o

2.4

£ q
2-1 19
1 N7 Adt 1
155mmy 1 gye ¢
1 e g AET T ZA

[$]

v &7 2 180mmi R’
@F ~ ¢ 22’2 1000mm

2on 3 TH @

4
7O @i §vDI 3 0N X s

1 &7 BoE

Qav AL

o oeid ' 2272 50%

1

B y ez 26mmi 3

sont G

U B R T

083}

RG-CS5020

13



16 Eq sont G

3.1
yzonw wEG Ly pi oy
(1) s1 G zonw @ Jr T
(2) G ::Oon+
(N C A

4 G @51
3.2
G RG-CS5029: On+ . Q@i  e¥X
G I T wé& z2M @>» 20N+ Qs 0
G I » Z:Onw MOy > »y G 0
G I'TuJdB20X>» MdL 9
[ TuldB wWAN 4
T O T oy WA
ApT nW O30 ARG J1 EA4 YV HiL X A20AR
3.3
zonv M G 3 mii AL hN
1 1.on
2 G 155 s A
3 G v & A
4 N 4G 1
G A h
YeAl G 44 va@i N
3.3.1

Ng I, 0" g s 1 Wt é'Yyag E 1 N H=3,

14



TG ¢q

3-1

@:'onwe G

3.3.2

Njg i@ dm A8vTé ~ Ti XNjg b 01" g 1WA A H AONTADE T
& 1 aH A& M s VEMAXS 1 Adh

Tl G 57 s AT YgX

15



= onH

. 16

3-2

3-3

X

N

e

16



o

'onv G




sont G

—
o
o™

Neo)

3-6
S
f"w“l‘
3.3.5
Ej EJHH a2 HYab 8y E EN AP b1 T o W oHgAIHL AT mBI

I 'OM5X20 N Adhp

18



o

3-7

19

sont G






—
o

4.2

41

20onHi 202

21






4

23

¢ q ;2 ’On+ BIOS
c AR 1 p° <E VLA>HG&IT >
d AA:OnHmYy &3Vl e DO
4-4 BMC
A



rRuiyje

ress DEL
vess o N Press F12 to Boot From Network

BI0S Version : RXUHO12002-TEH. (="
BMC Uersion 19504
BMC ShareLan IP : 0.0.0.0
BMC DedicatedLan IP: 172.30.225.40

Ruijie

ress DEL to Enter SETUP
[Importing BIOS settings from BMC if any...

VHL e9d <VBIOSEMaing 1 bi g A~ X

24

onH

BIOS

p!



o

5-3 Main

5-1 BIOS Main

s onw

BIOS

4

<t>q <>

bi &b i NUx %

<c>d <o>

<+>d <->

‘0 b

25




TG ¢q s:'on+ BIOS U

5.2 BIOS BMC IP

JBMCIPF @ 1Tn- WEB®

26



5.3

E1n- BIOSH

6

N@" v PTy ©8

5-6

M': On day i hA 1T 0@ Vaa

I | @p BIOSIi "YF3& & i

27

"O[Restore Defaults]M

5 onw

H 4 G
y

BIOS

ot

4



TG ¢q s:’'onv 1nd A1 BMC™ e

6 BMC

BMCWEBR % {1zt “s:onwvA3zU  Yi BMC 4 & AsdAAi

> BIOS JUBMCIPs x1 vy Jv 52 BIOS JBMCIPY'

PCi 2 = On+ BMC IPs x

6-1

() © F=2 | hips//10.51.200.82/#/login

HENEEE: AR, I, Edge

28



£ q sone A w3
L1 ]

BMC admin

(1) p E *» 2VBMCIPs x

@

29


/fw/wd/91504/

TG ¢q 20onH A3 T

7.3 CPU
7.3.1 CPU
(1) XNCPUG "~ 'Yde Clipg

a YL321@ z—A wi E wilH—A9 1 p Tt £ ForceFrame{ Ns D& 1| bhg A~ X

30



o

7-3 Force Frame

b T M t & RalFrameQt Xb i 7, v~ g External Capll b g,’/A~ X
7-4 External Cap
¢ NCPU4GUVM t 1 XbiocOCPUL ~ CPUz mM t Ay

31



TG ¢q sone A w3 T

7-5 CPU Rail Frame

d bPiw Xn 37 ePnPCoverCapli i~ M t “1 bg A~ X
7-6 PnP Cover Cap
e ' Mt " tWyJdmaav s e SocketHousingl T YL 1-2-3@ 2 J w1 bgA” X

32






TG ¢q sone A w3

7.4.1

(1) 8 Angé & RshbviEdh'E
2 NjpéM jédaRs FYnér i @ AmppédaReEhy eMZ1 "I"Ya Hi aébH

3 NjéH= =GRs "s! ngé&fée h@w (4+c JéaRbvBidhETdhEJ

7-10 CPU

DIMM Number

CPUO_DIMMAO

i

abechedealaa b |

34



7.4.2

s onH

. CPUx_DIMMxx

(1) EAngé aRshviEdhE
(2 nédhpaRya, 1
(3) & Rsb v Gid h EWKdh K

7-12

:I - I---,'_.' ——
gl PR

35



716

7.5

7.5.1

¢ q

36



7.7

7.7.1

sone A w3

EMI(

1) T & ATt ni PCIEET 3

37



o

7-16

PCle

38

s onH



7.8
7.8.1

(1) Nsgd6 Awg@EM DM  AHj 1 &

@ bi a3 Awel ©r T AQu yEEe ATG B
7.8.2

N MZANDE Ay J1 7Yi ggA” b "1,

>'-l

7-18

We=21=%

7.9

7.9.1
RAID/SAS) G ¢ = RAID/SAS) "Tatl ~ r

7.9.2

LW EA Ai "ecin, M ttaNgJdéedsbirTor” 07 5JédPCleRy
(2 NjJdédy "y b w'—N ec " "H  me Uy

39



N3

sz ’onw

7-19

7-20

40



	前  言
	1  云服务器介绍
	1.1    云服务器简介
	1.2    云服务器技术规格
	1.3    云服务器外观
	1.3.1   前面板
	1.3.2   后面板

	1.4    硬盘盘位顺序示意图及说明
	1.5    指示灯说明
	1.5.1   硬盘指示灯
	1.5.2   电源指示灯
	1.5.3   网卡指示灯


	2  云服务器安装前的准备
	2.1    安全建议
	2.1.1   通用安全建议
	2.1.2   搬移安全
	2.1.3   电气安全
	2.1.4   静电安全

	2.2    安装环境要求
	2.2.1   承重要求
	2.2.2   空间要求
	2.2.3   温度/湿度要求
	2.2.4   洁净度要求
	2.2.5   接地要求
	2.2.6   抗干扰要求
	2.2.7   防雷击要求
	2.2.8   检查安装装置

	2.3    机柜安装要求
	2.4    云服务器安装工具和设备

	3  云服务器安装
	3.1    安装云服务器流程
	3.2    检查安装云服务器的前置条件
	3.3    安装云服务器
	3.3.1   抽出内轨
	3.3.2   安装内轨至机箱
	3.3.3   安装外轨至机柜
	3.3.4   将机箱安装到机柜
	3.3.5   机箱锁定

	3.4    外部设备接口连线
	3.5    安装后的检查

	4  云服务器上电下电
	4.1    云服务器上电
	4.2    云服务器下电

	5  云服务器BIOS设置
	5.1    BIOS界面登录
	5.2    BIOS设置BMC IP
	5.3    导入默认值及恢复出厂配置

	6  云服务器管理系统BMC登录
	7  云服务器机箱与主要部件拆装
	7.1    机盖开启
	7.2    导风罩拆卸
	7.3    CPU拆装
	7.3.1   CPU安装
	7.3.2   CPU拆卸

	7.4    内存拆装
	7.4.1   内存安装
	7.4.2   内存拆卸

	7.5    硬盘拆装
	7.5.1   硬盘安装
	7.5.2   硬盘拆卸

	7.6    电源模块拆装
	7.7    扩展卡拆装
	7.7.1   扩展卡安装
	7.7.2   扩展卡拆卸

	7.8    风扇拆装
	7.8.1   风扇安装
	7.8.2   风扇拆卸

	7.9    内置存储卡拆装
	7.9.1   内置存储卡安装
	7.9.2   内置存储卡拆卸



